Service Form

Product and Service Realization

FO

7.5-02

Contact information

Name

Company

Address

Address

ZIP / City

Country

Tel.

Email

Your contact person
with us

Important

Please ensure that items are
packed securely (preferably in
their original packaging) to prevent
damage during shipping.

Repairs, costing less than

CHF 250, will be done
immediately without further
inquiry. For higher cost repairs,
you will be contacted with an
estimate for approval. If the
products are returned without repair
at the customer’s request, a
handling fee of CHF 80.00 will be
charged.

Shipping information (only for export)

Name shipping company

Your costumer number (from DHL, UPS, TNT, etc.)

Returned Items

Quantity

Model No / type

Serial-No

Error / Requested action (Please be specific)

Please send this form and your device to:
DISA AG Sarnen, Kagiswilerstrasse 33, CH-6060 Sarnen
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